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You’re Not Alone
The team at Crosswinds is still helping clients amid the uncertainty and fear of the pandemic.
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When times get tough, the staff at 
Crosswinds is there to help. That’s been 
especially true recently, as more people 
experience increased anxiety during the 
COVID-19 crisis. While Crosswinds saw 
a slight uptick in new clients seeking 
treatment, there was a noticeable 
jump in the number of people who 
wanted help while still adhering to 
the state’s stay-at-home orders. 

“Our usual weekly percentage 
for online services is right around 
4 percent. In just one week, , we 
shifted to 46 percent,” says Director 
of Operations Rachel Bowers. “One of 
the things that makes us uniquely

 different, uniquely better, is that we 
offer different modalities of service. 
Our goal is to eliminate barriers.”

Crosswinds, which has been treating 
clients in northeast Indiana for more 
than eight years, has offered online 
counseling for the past four years. 
Having that infrastructure already in 
place prior to the pandemic has allowed 
it to seamlessly help the more than 700 
clients who benefit from its services. 

Therapist Sarah Visely says now more 
than ever, people need to know that 
they don’t have to suffer in silence.

“People have a stigma of what 
depression is or anxiety is or bipolar 
disorder is. We can speak truth to those; 
what they are and what they are not,” 
says Visely. “I’m not sitting there judging 
you. What I’m trying to do is give you 
hope. I’m trying to give you strength 
to get through whatever this season is 
that you’re going through. I want to give 
you tools and techniques to continue 
doing that to be where you want to be.”

“Mental health is so important for us 
to talk about and for us to be real about 
because there are still so many people 
suffering and they think, ‘Something’s 
wrong with me,’ or ‘I’m crazy,’ or ‘It’s 
all my fault,’ echoes Bowers. “We 

want to help figure out and fix what’s 
hindering them from living their 
best life or the life they hope for.”

Crosswinds offers counseling for 
adults, children and families, providing 
one-on-one care in a variety of settings.

“There’s so much stigma associated 
with mental health and it’s kind of 
like re-entry of the space shuttle. 
There’s just a small window where we 
get them and we want to meet them 
where they are; in home, in office, 
online, in the schools. We’re not just 
clinically or mentally being able to 
meet people where they are. We’re 
physically able to do that. That definitely 
sets us apart,” explains Bowers.

Another element that sets Crosswinds 
apart is the faith component. Bowers 
says as many as 80 percent of its 
clients indicate that they’re looking 
a counselor who can offer some 
sort of faith-based guidance. 

“We’re Christians, but we work with all 
types of faiths,” Bowers stresses. “Our 
goal isn’t to convert somebody to our 
faith. We want to help get them to the 
other side of whatever their brokenness 
is. That is our goal. We want them to 
get well. We want them to be able to 
reclaim their life and their relationships.”

During an uncertain time that, 
for many, has led to a degree 
of isolation, fear and stress, the 
counselors at Crosswinds say it’s 
crucial to monitor mental health 
and get help when it’s needed.

“Connect with people, especially 
those you haven’t been able to for a 
long time because life has been so 
busy. Invest in self-care. Rest. We always 
say, ‘I don’t have time for it.’ Well, now 
we do have time for it,” Visely adds.

“Focus on somebody other than 
yourself. There’s a peace that comes 
with that,” concludes Bowers. “But 
no matter how you’re dealing 
with these extraordinary times, 
Crosswinds is here to help.” LIVING
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